Rosegarth Surgery BCROUP PRACTICE

Merger Update 24" March 2023

Firstly, we would like to continue to thank everyone who has been involved in the
process so far. We really appreciate the time and effort taken to complete the
involvement survey, and your feedback.

What’s happening now?

Teams from Rosegarth Surgery and Spring Hall Group Practice are continuing to
meet regularly to discuss the details of the practice merger including patient access
to services, ways of working and how we can improve our communications to
patients.

We are moving swiftly with our plan and hope to share more information with you
regarding the specific details soon.

A reminder for all patients that as part of the merger agreement, there are some
contractual conditions to ensure that the process runs smoothly and that services are
not disrupted.
e There will be no changes to premise locations, or detrimental changes and/or
reduction to the services currently available to both practice populations.
e Spring Hall Group Practice will work closely with CCP to ensure the merger
goes smoothly.

There are some planned upgrades across all our sites over the coming weeks,
please check the website for updates to what these works are.

We have planned a meeting with our Patient Participation Group this Wednesday
29" March 2023 at Spring Hall Medical Centre. A pre-planned agenda has been
shared with the members and we look forward to welcoming them to Spring Hall and
hearing their views.

We are always interested in working with patients and value your feedback.
To get involved with the Patient Participation Group, please email wyicb-

cal.secretariesspringhallsurgery@nhs.net or you can join through the Spring Hall
Group Practice website.

Links to further information
Involvement Report and Involvement Finding Actions - Other Practice Documents - Spring
Hall Group Practice
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